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PrePass Signal Overrides Ohio Hazmat Signs 
 

Ohio signs instructing hazmat haulers to pull into weigh stations for inspection do NOT apply to PrePass trucks 
receiving a green light.  Unless hauling an oversize or overweight load, any PrePass vehicle receiving a green 
light at these facilities is allowed to bypass.  For an official endorsement of this policy, please see the Ohio State 
Highway Patrol’s website at http://www.statepatrol.ohio.gov/operationalunits/lcs/mce.html, which confirms that 
“The PrePass signal overrides the posted signs for all trucks including hazardous material placarded vehicles.” 
 

Unassigned PrePass transponders may incur a charge if not returned or 
reactivated within 30 days.  Inactive devices will be identified with an ‘N’ on 
standard PrePass invoices.  Any inactive transponders returned prior to the 
invoice’s closing date will not be included on the next monthly invoice.  
Transponders can be activated either online at www.PrePass.com or by 
contacting PrePass Customer Service at 1-800-PrePass (773-7277). 
 
If you are maintaining an inventory of PrePass transponders for future use, we 
ask that it be limited to 10 percent of your total trucks enrolled.  For example, 
you should keep no more than 5 devices in inventory if you have 50 trucks 
enrolled.  Inventory devices should be activated within 90 days of delivery. 
 
Per the PrePass Terms and Conditions, the fee for unreturned or stolen 
transponders is $100 per device.  Charges for recovered PrePass devices can be 
reimbursed, but not those for PrePassPlus devices.   
 

Device Reminders and Policies 
To ensure that you receive credit for all returned devices, please follow these three easy steps: 
 

1. Make a List 
• Record the identification numbers on the devices you are returning. 
• Device identification numbers appear beneath the barcode on the back of each device. 

Black devices begin with 0705, gray devices with 0210, and blue (PrePassPlus) devices with 67. 
 

2. Track Your Shipment 
• You are responsible for verifying all transponders are delivered.  Ship using a method that provides delivery 

confirmation and tracking, and retain this information for your records.  In accordance with the terms of the 
PrePass License Agreement, proof of delivery must be provided for devices to be removed from your 
account at no charge. 

• Ship to:  PrePass Device Returns 
 510 Parkland Drive 
 Sandy, UT 84070 

 

3. Insure Your Package 
• The cost for lost or damaged devices is $100.  Please insure for the value of all transponders being shipped. 

PrePass Fact 
 

PrePass users had 
more than 56 million 
bypasses in 2007… 
That’s an estimated 
savings of more than 
28 million gallons of 
fuel and four million 
hours of driver time! 

http://www.prepass.com/

