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Pay Tolls Electronically Faster Safety Verification 
Still fumbling with cash, coins, or tokens 
to pay your bridge and highway tolls?  
Well if your company signs up for 

PrePassPlus service, you’ll be able to pay those tolls without 
even rolling down your window!  By using a special PrePass 
transponder at E-ZPassSM facilities, tolls will be automatically 
charged to your PrePass account.  Plus, you’ll enjoy special 
discounts at select locations!   

Beginning in March 2007, PrePass began verifying carrier safety 
ratings on a monthly basis.  PrePass verifies safety ratings of 
participating carriers through data from the U.S. Department of 
Transportation’s Inspection Selection System (ISS2).  Late last 
year, ISS2 data updates became available monthly, making it 
feasible to increase the frequency of the verification cycle. 

Performing these verifications monthly rather than quarterly will 
help ensure PrePass customers are bypassing based on the 
most accurate, up-to-date safety information about their 
company.  By pulling in only those carriers that demand the 
most attention, PrePass is helping to make our roadways safer 
for everyone. 

Even if you already have an E-ZPass account, by signing up for 
PrePassPlus, you’ll eliminate the hassle of maintaining multiple 
pre- and post-paid accounts, driving with two transponders on 
your windshield, and working with multiple points of contact 
when you have questions about your service.  With PrePassPlus, 
we handle it all for you! For more information, go to www.PrePass.com. 

Through an alliance with BESTPASS, PrePass can now offer all 
these same benefits to independent owner-operators, company 
drivers, and small businesses too!  PrePass and BESTPASS are 
leveling the playing field so these smaller carriers can “run with 
the big dogs.” 

 Show Your Patriotism 

If you’re interested in learning more about PrePassPlus or 
BESTPASS, please call 1-800-773-7277 (opt. 3). 

Avoid Service Interruptions 
Without the proper billing address on file, you run the risk of a 
temporary interruption of your PrePass service.  Undeliverable 
invoices may lead to account deactivation and inability to 
bypass.  If you’ve moved recently or have stopped receiving 
your PrePass invoice, please contact 1-800-773-7277 (opt. 5) to 
verify we have your correct billing address on file. 

Utah Oversize Permits 
If you are permitted for oversize or overweight travel in Utah, 
please contact PrePass Customer Service at 1-800-773-7277 
(opt. 6) to arrange submitting copies of these permits. 

400,000 Truck Milestone 
PrePass growth topped 400,000 units last month with the 
enrollment of a truck by the Bennett International Group of 
McDonough, GA.  Marcia Taylor, President and CEO of Bennett 
International Group said, “Our participation in PrePass has been 
good for our business… And our owner-operators love it.” 

“It’s fitting that a Georgia-based motor carrier enrolled the 
400,000th vehicle in the PrePass program,” said Richard P. 
Landis, president and CEO of HELP Inc, the public-private 
partnership that offers PrePass.  “We’ve just completed the 
deployment of our time- and money-saving technology at 15 
locations in Georgia, making PrePass very attractive for Georgia-
based carriers.”   

Visit www.PrePass.com for more updates. 
 

Purchase a U.S. flag transponder cover and 
decorate your windshield with the red, white, 
and blue!  You can also find a cover to 
promote your favorite sports team or create 
your own unique design. 

Please visit www.highwayimage.com/prepass.htm for details. 

The Taxman Cometh… 
Don’t forget that your PrePass service may qualify as a tax-
deductible business expense!  Ask your tax professional for 
more information. 

Red Lights in New Mexico? 
If you’re getting pulled in to weigh stations in New Mexico, the 
reason may be that we do not have a copy of your New Mexico 
Tax ID Permit.  Contact PrePass Customer Service at 1-800-
773-7277 (opt. 6) to verify we have your permit on file. 

Returning Transponders 
Your PrePass transponder should be returned if not assigned to 
a vehicle.  Any transponder inactive for longer than 30 days 
could incur an automatic $100 “lost device” charge.  Avoid this 
fee by returning all of your unassigned PrePass transponders to: 

PrePass Device Returns 
510 Parkland Drive 
Sandy, UT  84070 

Please keep a record of the serial numbers from each returned 
device (beneath the barcode on the back) and retain a copy of 
your shipping tracking number and proof of delivery. 

For a list of all transponders in your account inventory, contact 
PrePass Customer Service at 1-800-773-7277 (opt. 6). 

 
To  rece ive  fu tu re  news le t te r s  v ia  ema i l ,  send  your  name and P rePass  account  number  to  P rePassMarke t ing@PrePass .com
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