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So...what's HELP Inc? And, why should I care?

Heavy Vehicle Electronic License Plate (HELP) Incorporated is a public-private partnership of
states and motor carriers organized to promote safety and the timely movement of goods on

our nation's highways, through the deployment of technology.

PrePass was our first, and remains our largest, service offering.

HELP’s Board of Directors is comprised of one-half state regulatory and enforcement officials,
and one-half motor carrier and state trucking association representatives.

It's important to you because the HELP Board sets the policies and pricing for PrePass and the related service offerings.

I've had the honor to serve as the volunteer chairman and it's been an exciting time as the system has grown dramatically in motor

carrier enrollments and site deployments.

As the Board debates pricing, deployment of new sites, data policies and other operational issues, we're always interested in your views.

So if you have a great idea, or a gripe you'd like to share, please drop us an e-mail.

reach us any time at PrePassMarketing@PrePass.com.

| assure you, we’'ll take the time to read it. You can

Go Green with PrePass

Fuel efficiency has become an important issue, not only because
of rising gas prices, but also due to growing concerns that higher
vehicle emissions may have a harmful effect on our atmosphere.

Well believe it or not, your PrePass transponder may just be a
great tool for helping save the environment! With every PrePass
site you bypass, you are saving roughly a half-gallon of fuel and
improving your vehicle’'s fuel-to-mileage ratio. And by keeping
your truck on the road instead of idling in front of weigh stations,
you're also helping to reduce traffic congestion and improve air
quality for everyone.

Thanks for doing your part!

Save a Tree

Did you know you can receive your PrePass bill electronically? To
have your invoices delivered to you via email, contact our billing
department at PrePassBilling@acs-inc.com or call 1-800-PrePass
(773-7277), option 5. Microsoft Excel is the standard format, but
CSV or PDF files can also be provided on request. You can also
pay your bill online any time at www.PrePass.com.

PrePass Particulars

April 2007 Month-End Figures

Accounts Trucks

O PrePass Plus 2,361 99,059
B PrePass 64,221 311,287
Total 66,582 410,346

Returning Transponders

Any transponder inactive for more than 30 days could incur an
automatic $100 “lost device” charge. To avoid this fee, your
PrePass transponders should be returned if they are not assigned
to any vehicles. Ship your unassigned PrePass transponders to:

PrePass Device Returns
510 Parkland Drive
Sandy, UT 84070

Please keep a record of the serial numbers from each returned
device (beneath the barcode on the back) and retain a copy of
your shipping tracking number and proof of delivery. For a list of
all transponders in your account inventory, contact PrePass
Customer Service at 1-800-PrePass (773-7277), option 6.

Application for a Friend?

We appreciate you handing out those fuzzy old photocopies of our
application to your friends, but times change and so has our
paperwork. If you'd like an updated version of our application,
visit us online at www.PrePass.com/enroll.htm and scroll down to
the “Downloadable Forms” section. If you need a large order of
applications shipped to you, contact your regional sales manager
or email PrePassMarketing@PrePass.com.

To be removed from this distribution and/or receive future newsletters via email, send your name and contact info to PrePassMarketing@PrePass.com
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