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Driver Appreciation Week Events

August 22nd

Gilroy Inspection Facility (North)
US 101 Northbound

25 mi. south of San Jose, CA
PrePass On Site 10 A.M.-2 P.M.
FREE BBQ 11 A.M.-1 P.M.
August 25th

Cordelia Inspection Facility (West)

I-80 Westbound

North of San Francisco, CA
PrePass On Site & FREE BBQ 10 A.M.-2 P.M.

Help Us, Help You...
Please Use Your Account Number

On a typical day, the PrePass Customer Service Center receives
roughly 250-500 pieces of correspondence via fax, mail and the
internet and fields anywhere from 500-1,000 phone calls!

In order to help us serve you most efficiently and maintain our normal
processing time of 3-5 business days, we ask that you please provide
your PrePass account number whenever you submit documentation
or contact our offices.

You can find your PrePass account number on your invoice; it is in
the upper left hand corner, beneath the PrePass logo and right next
to your account name.

If you cannot locate your account number, then we ask that you
please print your name and return phone number clearly on your
paperwork. This way we may attempt to locate your account and
contact you if we have any questions

For more inforrmatio
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In celebration of National Truck Driver Appreciation Week (August 20-26),
PrePass will be heading out to several inspection facilities in our founding
state of California and dishing up free food for anyone who stops by. No
inspections will be conducted during these events and any drivers who are
not already enrolled in PrePass can sign up and have their first payment
waived. PrePass will also have a booth (#11041) set up at this year's Great
American Trucking Show in Dallas. To find out more about these events,
please e-mail PrePassMarketing@acs-inc.com.

August 24th

Mission Grade Inspection Facility (North)
1-680 Northbound

North of San Jose, CA

PrePass On Site 10 A.M.-2 P.M.

FREE BBQ 11 A.M.-1 P.M.

August 24th-26th

Great American Trucking Show (GATS)
Dallas Convention Center

650 South Griffin
Dallas, Texas 75202

Driver Guides Online

Some changes have recently been made to the PrePass Driver Information
Guides—including notifications of new bypass restrictions in the state of
Utah for Livestock & Agriculture (including bees) and Non-Divisible
Oversize/Overweight Loads. These updated guides are available on our
website (www.prepass.com) in a printer-friendly format.

PrePass Champions
State Trucking Associations

Our state’s trucking associations provide many key benefits to the
commercial trucking industry. PrePass has been a major ongoing sponsor
of these associations and is a regular attendee at their annual
conferences. Among the conferences attended in recent months were
those for associations in MS, FL, TX, ID, MN, LA, OR, & GA. We support
all these organizations’ ongoing efforts to promote the welfare of our
industry
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