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New Operational Site in Utah! 

 

PrePass announces the opening of a new site in the Southwest section of 
Utah. 

St. George:  Northbound scale on I-15 north of the Arizona border 

This deployment marks the third PrePass site to go operational in the 
state of Utah since the state officially adopted PrePass in February ’06. 

Committed sites in the state of Utah are: 

·          Echo:  Westbound scale on I-80  
·          Wendover:  Eastbound and Westbound scales on I-80 
  

For more information about PrePass, please visit our website at 
www.PrePass.com. 

Contact Announcement 
As PrePass realigns field sales territories, we ask that customers with any inquires that reside with in the Northwest states - Northern California,
Oregon, Washington, Idaho, Utah and Wyoming to please call:
 

Leonard Urban, Western Division Sales Director  1-913-422-1161
 
For the Northeast states:  New York, New Jersey, Vermont, New Hampshire, Maine, Connecticut, Rhode Island, Delaware, Massachusetts and
Canada, please call: 
 

Hal Dowland, Eastern Division Sales Director    1-931-537-6008
 
Please follow the upcoming PrePass UPDATES for more information.

Device Inventory Policy Reminder 

 

Use Maintenance Forms for Account Efficiency 

Just a reminder, any and all inactive devices should be 
returned or reactivated within 30 days of deactivation.  Any 
device inactive for more than 30 days may be 
automatically charged to your account. 
  
Return devices to: 
  
PrePass Device Returns 
510 Parkland Drive 
Sandy UT  84070 
  
There is a $100 fee for any device not returned to 
PrePass.  When returning transponders, please retain your 
proof of delivery should there be any questions regarding 
the returned transponder. 

 

To better serve you with your account maintenance
requests, please utilize the account maintenance
forms available on our website.  Follow these simple
steps: 

1.       Go to www.PrePass.com 

2.       Click on “Download Forms”  

3.       On the left hand side is “Downloadable 
Forms” , please select “Account 
Maintenance Forms” 

Please remember that only one form should be
submitted for each separate account, IRP base state
or service type.   

By completing these forms it will ensure a quicker
processing time for each request.
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