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Truck Deletions Form 
Instructions: 
To delete vehicles from your PrePass account, please complete the sections below and fax this form to the PrePass Customer Service Center at (801) 352-3633.  The PrePass 
transponders assigned to these trucks should either be reassigned (see Truck Transfer Form) or returned to the address at the bottom of the page within 30 days.  Your account 
may be charged a $100 fee for any transponder not returned.  We recommend insuring each returned transponder shipment for this value.  Please fill out a separate form for 
each PrePass account that requires maintenance.  If you have any questions, please call 1-800-PREPASS (773-7277) or email prepassupdates@acs-inc.com. 

Fill out all information below; please print clearly 

Account No:     Account Name:        Contact Name:      

Phone:      Fax:       Email:          

Truck 
Number 

(to be deleted) 

Transponder 
Number 

(12-digit no. under barcode) 

Reason For Delete (optional) Transponder Status 

Sold 
Truck 

Driver 
Left 

Doesn’t 
Bypass 

Stolen/ 
Wrecked 

Will 
Reassign 

Returning To 
PrePass 

Lost/Stolen
/Damaged* 

         

         

         

         

         

         

         

         

         

         
* A $100 fee for the transponder will be charged to your account. 

Return unused PrePass transponders to: PrePass Transponder Returns 
     510 Parkland Drive 
     Sandy, UT 84070 


